Alonel-Eko
Travel

IIpaBuia u yciaosus typoB komnanuu Alonel Eko Travel

1.Mopapok odbopMneHUa 3akasa, onsiatbl U OTMEHbI Typa:

Mopapok opopMneHnsa 3akasa:
Mpw 3aka3e Typa Heo6xoaMMo nNpucnaTb:

1. — Konwuio cTpaHuLbl nacnopTa c potorpadpuen

2. — 3NeKTPOHHbIN agpec unu Homep whatsapp (419 nonyyeHUs KBUTaHLLUN)
3. — HoMep TenedoHa

4. — paHHble AeNCTBYOLWLEN KpeaAnTHOM KapTbl (ecnu noTpebyeTtcs)

2. Onnara

B MOMeHT 3anucu Ha Typ TYpMCTOM BHOCUTCA NpegonsaTa (aBaHc) B pa3dMepe cTouMocTy aBuabunetos 1 10%
OT CTOMMOCTU Ha3eMHbIX YCIyr.

MpeponnaTa BkNto4vaeT B ceba permcTpaumoHHbIn (cepBucHbIN) c6op 50 eBpo nam gonnapa c YenoBeka,
KOTOPbIN He BO3BpaLL,aeTca npu oTMeHe no Ntobon NnpuymHe, a Takxke CTPaxoBKy OT OTMeHbl 3aka3sa, kak byaer
06BbACHEHO HUXKe B Naparpade «YcnoBma 0OTMEHbI 3aKasa Typa».

Cnoco6bl onnarthbi:

° 6aHKOBCKMM NEPEBOAOM Ha CYET KOMMaHUM : MOXeT 6bITb B gonnapax CLUA nnu wekensax

e no annnukaymam BIT, PayPal (+3% komMunccum)

® Mo KpeauTHon kapTe (+2.8% KoMumnccun)

e OnnaTa YekaMm He NpuHMMaeTcA

CyMMa onnartbl B LUEKENAX NPMBA3aHa K TYypucTuueckoMmy Kypcy gonnapa (6aHKoBckuii+2%) Ha AeHb
onnartbl. Bce 6aHKOBCKME KOMUCCUU — 3a cUYET NnaTesbLLmKa.

OnnaTa ocTaBLUEWCA NOcCNe aBaHCa CyMMbl MPOU3BOAUTCA crieaylowmm o6pasom:

¢ 50% OT cTOMMOCTHU Typa (NpuMepHo 2500$) onnaumnsatotca B Kutae MectHoMy Typonepatopy B USD ¢
KBUTaHLMEN OT nosydaTena nnartexa.

® OCTaTOK CyMMbI BbinsiaumBaeTca B 1-5 MoMecsYHbIX NiaTexxen B 3aBUCMMOCTM OT CPOKOB Typa
yKa3aHHbIMW BbiLLe crnocobamu.

YuacTue TypucTa B Type 06yC/I0B/E€HO NoJly4YeHUEM MOJIHOM onsiaThl 3a Typ HE NO34Hee, UeM 3a ABa
Mecsaua po noneta. Ecnv typonepartop He nosyymn onnaty B COOTBETCTBUM C YC/IOBMAMMU, OH BMpaBe
OTMEHUTb 3annchb TypuUCTa 1 ero y4acTme B Type.

3a 2 Hepenwu po Typa:

- opraHmsaTtop Typa no 3yMy unm whatsapp npoBoauT oHNaMH KOHGEepPeHLMIO U coobLLaeT KOHKPETHYHO
MHPOpPMaLMIO O Type U OTBEYAET Ha BOMPOCHI.

3a OeHb (l/ll'll/l 3a HECKO/1IbKO ,D,HePI, €C/IM N03BONAKOT yCcnoBmAa aBMaKOMI‘IaHVIVI) A0 Ha4dana Ttypa

KNWEHT nony4vyaeT nocago4Hble TaloOHbl Ha caMoneT

3.MMpaBuna oTMeHbI
Mpu oTMeHe peica aBUakKoMnaHuem :

1. cTouMMocTb aBnabuneToB BO3BpaLLAeTCA UM KOMMNEHCUPYETCA B COOTBETCTBMM C NpaBuiamMm
aBMakoMnaHuun. AnoHenb TpaBen 6epeT Ha cebna BeeHMe NePeroBOpPOB C aBMakoMMNaHMelr no Bo3epaTy
WM BO3MELLLEHWNIO CPeacTB, HO HE HECET OTBETCTBEHHOCTM 3a peLLEHNEe aBUaKOMMNaHUN.

2. yaep>K1MBaeTca perMcTpaunmoHHbii cb6op — 50 4oN. UM eBpo C YenoBeka - 3a 0dUCHbIE N BaHKOBCKUE YCNYTU.
3T AeHbrn ByayT yUuTeHbl B KAYECTBE Bayyepa Npu 3akase 3Toro Uam Apyroro Typa Halle KoMnaHuu.



3. Mpy oTMeHe Typa KIMEHT MOXET OCTaBUTb AeHbIM B KOMMaHWUM B KA4eCTBe Aeno3unTa Ana onnatbl 4pyroro
Typa. MoXHO 3anpocuTb BO3BpaT AenosnTa, coobLime 06 3TOM kak MUHMMYM 3a 10 gHel

4. Bo3BpaT aeHer ocyuLecTBAsAETCA B TOM Xke nopagke (Uncno nnarexkeun), B KOTOpoMm 6binm
3annaveHbl. CyMMbl Bo3BpaTa paccumntbiBatoTca B USD n npouseoaAatca B LUeKe/IEBOM
3KBUBaJIEHTE MO aKTya/lbHOMY KypcCy Ha AeHb BbINaTbl KJIMEHTY.

Mpu oTMEeHe TYpnUCTOM yyacTuAa B Type:

5.TypucTt gonxkeH coobLmTb 0 XkKenaHnm oTMEHUTb 3aKa3 B MMCbMEHHOE BUAE - MO 3/1.noYTe nnn whatsapp
Mpn oTMeHe Noe3akM TYPUCTOM CO AHA 3aka3a o 60 pabouunx aHen oo sbineta HE BO3BPALLAKOTCA
cepBuUCHbIN c60p 508, 6% CTOMMOCTM HasdeMHBbIX ycnyr (60% npenonnathbl).

CTouMOCTb 6M1eToB (ecnm oHM y>ke 6biniv nprobpeTeHbl) BO3BpaLlLaeTca Co LTpadHbIMU CAHKLUMSAMU B
COOTBETCTBMMW C NpaBmiaMmn aBMakoMmnaHum.

6. Mpu oTMeHe noe3akn TypmuctoM oT 59 Ao 30 paboumnx gHEN 00 BbieTa He BO3BPALLLAtOTCA CEPBUCHbLI cHop
50$, 20 % CTOMMOCTM Ha3eMHbIX YC/yr (FOCTUHULLbI, 9KCKYPCUU, TpaHChEepbI).

CTtouMocTb 611eToB Bo3BpaLLlaeTca ¢ LTpadHbIMU CaHKUNAMM (CM. MYHKT 1).

8. Mpu oTMeHe noe3aku TypucTtom oT 29 ao 15 pabounx gHeN A0 BblleTa He BO3BPALLLAkOTCA: CEPBUCHbBIN
cbop 50$, uactmuHaa ctoMMocTb aBnabuneTtos, 40% CTOMMOCTM HA3EMHbIX YCYT (TOCTUHMULbI, SKCKYPCUM,
TpaHcoepbl).

9. MNMpu oTMeHe noe3aku Typuctom oT 14 go 7 pabounx gHEN A0 BblleTa HE BO3BPALLLAKOTCA: CEPBUCHbLIN
cbop 50$, crtommocTb aBnabunetos n 70% CTOMMOCTU HA3EMHbIX YCYT.

10. MNpwn oTMeHe Noe3akM TYPMCTOM MeHee YeM 3a 7 paboumnx aHen (6e3 cyb60T 1M Npa3gHUKOB) A0 Bbl/ieTa
He BO3BpaLlaeTca CTOMMOCTb aBnabunetoB U 100% cToMMOCTU Ha3eMHbIX ycnyr. ( Pacxogbl n3-3a OTMEHbI
Typa no 4pesBblvaiHbIM 06CTOATENBCTBAM, BK/1HOUaA 340P0BbE, MOKPbIBAKOTCA CTPAXOBbIM MO/INCOM,
KOTOpbIN HE06Xx04MMO 0GOPMUTL HE MEHEE, YEM 3a 2 MecsALLa A0 Typa)

BozBpaTbl NpoU3BOAATCA B COOTBETCTBUMU C N.3.4 AaHHOIO cornalleHuns

11.[JaTon oTKa3da oT yyacTuaA B Type cumMTaeTcs AeHb NoNy4YeHna opraHnsaaTopaMm NMCbMEHHOIO
yBEAOMMNEHMA OT TypuCTa.

12.Mpwn oTKase oT Typa 0OA4MHOYHOr0 y4acTHMKA, MOlyYMBLLEro OT OPraHM3aTopoB NOATBEP>KAEHMWE TOr0, YTO
cocep No KOMHaTe HandeH, kK cymMe wtpada npmbasnAaeTca onnata 0o4HOMECTHOroO HOMepa (Ana coceaa no
KOMHaTe). Pabouune gHU: C BOCKpPECEeHbs Mo YeTBepr, eC/Iv 3TU AHW He ABNAIOTCA NpeanpasgHUYHbIMU Un

npasaHUYHbIMU AHAMU B VI3panne n/wnv 3a rpaHuuen

O6wue ycnoBumsa yuacTmsa B OpraHM3oBaHHbIX Typax M orpaHNU4YeHne OTBETCTBEHHOCTU:

CTOUMOCTb TYPA O6uias cTOMMOCTb Noe3aKkn BkAtoUaeT B ceba aBuabuneTsl, TypuMcTMyeckme HazeMHble
ycnyru (no nporpaMmme Typa) v perMcTpaunoHHbIN B3HOC.

LleHa Typa ocHoBbIBaeTca Ha Tapmdax CTOMMOCTW ycnyr B I3panne un 3a rpaHuuen, Ha LileHax NoneTos, Ha
pa3Mepax NoLU/IMH U HanoroB B M3panne 1 3a rpaHULLEN, a TaKoKe Ha Kypcax BankoT Mo OTHOLLEHMUIO K Aon1apy
CLUA. Mtoboe noBblLLEHWE LIEH BCNIEACTBME U3MEHEHMA OAHOI0 U3 BbILLENEPEYMC/IEHHbIX COCTaBMAAOLLNX,
BK/ItOYaA U3MEHEHWE Ba/ItOTHbIX KYPCOB M Tapnd OB Ha NepesieTbl, NoralaeTca TYpUCTOM.

B cToMMoOCTb Typa He BKAKOYEHbI M ONflavymMBatoTCcA 0TAENbHO Nto6ble CEPBUCHbIE YCTYTM NUYHOMO Xapakrepa:
nnata 3a BbIBOp MecT B caMosieTe, nnTaHne Ha 6opTy (eciv OHO He MPeaycMOTpeHO), baraxx cBepx NMMnUTa, a
Takoke HanuTKK, TenedoHHbIe NePEroBOPbI, yCNYr MpayveyHom, MPOCMOTP NAaTHbIX KaHaNoB U
MCnonb3oBaHue NnaTtHoro 6apa B HOMepe roCTUHMLLbI

B cBA3K C BbILLEN3N0XKEHHBIM OKOHYaTEeNbHAaA LLeHa Typa MOXET BbITb yTOUHEHaA.

O6pallaeM Balle BHMMaHUWE — B Typax, BKtoUatoLwmx B cebs npeaBaputenbHble 6pOHNUpPOBaHUSA, He
npeaycMaTtpmBatoLme BO3MOXXHOCTU OTMEHbI (BHYTPEHHME NepeneThl, nepeesabl B MECTHOM 06LLLECTBEHHOM
TpaHcnopTe, KOTopbI HeobxoanMo 6poHMpPOBATL 3apaHee, U T.M.), HE AENCTBYIOT NonpaBku K 3akoHy O
3almTe npaB notTpebutenen, kacaroLmecs NEHCUOHEPOB.



ABUABWUNETbI ABnabunetbl Ha perynspHble pencbl aBMakoMMnaHM B 3KOHOM-K/acce B COOTBETCTBUM C
MapLLpyTOM Typa.

HA3EMHbIN TPAHCMOPT KoMdopTabenbHble aBTOBYCbl 415 NepeBO3KN TYPUCTOB U X 6araa Bo BCe
rOCTUHMULbI N HA BCE 3KCKYPCUM, Kak 0603HAUEHO B MporpaMme MapLupyTa. Ecnv TypmucTbl NpUcoeanHArTCS K
rpynne 3a rpaHnLLEN, OCTAlOTCSA 3a FrpaHULLEN NOCNE OKOHYaHMA NOe34KN N OTObIBAOT paHbLUE BCEN
rpynmnbl, TPAHCMOPTHbIE YCAYrM MO AOCTaBKE B a3PONOpPT 1 U3 adpornopTa He NPeaoCTaBNAKTCA U AEHEXKHbIN
BO3BpAaT MX CTOMMOCTU He NpeaycMaTpmuBaeTcs

OKCKYPCWWU B naparpade «LleHbl BkNtouatoT» Nogpo6bHO onmcaHbl 3KCKYPCUU U MOCELLLEHUS, BK/THOYEHHbIE B
CTOMMOCTb Kaxkgoro Typa. O630pHble 3KCKYPCUM NPOBOAUT NTNLLEH3NPOBaHHbIM MECTHbIV rna. B mecTax
noceLleHNs, OFOBOPEHHbLIX B MporpaMMe, NpeaycMoTPEH CaMOCTOSATE/IbHbINM OCMOTP.

FTOCTUHWMLbI Ipynna pa3mellaetca B roCTUHUMLE TOro Knacca, KOTopbI yKa3aH B NporpaMMe Kaxkaoro typa
B naparpade «LleHbl BkntovatoT». CTaHOapTHLIM ABNAETCA pa3MeLLeHme ABYX TYPUCTOB B HOMEPE, 3a
WCK/TIOYEHMEM TeX CrlyvaeB, Korga Typornepatop 3abnaroBpeMeHHO Nnonyymn npocbOby Ha pa3MeLleHne B
HOMepe ApYyroro Konn4vecTsa TYPUCTOB U NOATBEPANN EE.

PYKOBOLOWMTE/1b FPYIMbl Bo BpeMa npebbiBaHWA 3a rpaHMLLEN FPYNNON PyKOBOAUT COMPOBOXKAAOLLNMA
(Typ-nnaep) komnaHum AnoHenb TpaBesn, OTBETCTBEHHbLIM 3a BbINOIHEHWE NporpaMmbl Typa. B o6a3aHHOCTY
PYKOBOANTENA IPyMnbl BXOANT OpraHn3aLumns cneayroLLmnx BONpocoBs: aBTobyCbl, FOCTUHMULLbI, MECTHbIE
3aKcKypcoBoAbl U T. M. Ero 0643aHHOCTM MO COMNPOBOXKAEHMIO IPyMnbl 3aKaHYMBalOTCA NOC/e perncTpaumm
rpynnbl Ha o6paTHbIN penc B I3pannb. B cnyyae HeobxoanmocTu PykoBoanTens rpynnbl MOXeT
nenernposaTb CBOW 0683aHHOCTY JOBEPEHHOMY ML, a TakXke NeTeTb K MeCTy NPoBeAeHUA Typa Unm
BO3BpaLlaTbcs B MI3pannb oT4enbHO OT rpynnbl.

BATAXK Ka>kabllh YnieH rpynnbl MOXET B3ATb ¢ co060M B Moe3aKy oAMH YeMoaH cpeaHero paamepa v ogHo
MEecCTO py4HOW Knagun, o6wmm BecoM He 6onee 20 kr. Kaxxgas aBnakoMnaHua ycTaHaBIMBaeT CBOM NpaBumna
nepeso3a 6araxa, KoTopble HE0O6X0AMMO BbIICHUTb Nepen Noe3aKon y TYypucTuyeckoro areHTa. lNepesec nnm
HecTaHA4apTHbIN pa3Mep H6araxka onnayvymBaeTca TYPMCTOM B COOTBETCTBMM C YCIOBUAMM aBUaKOMMaHUMN.

YAEBDBIE YaeBble npegHa3HaueHbl A1 MECTHbIX paboTHUKOB, 06CNY>XMBaOLLMX FPYMNYy 3a rpaHuLEN, TaKnx
KaK BoanTenn aBTobycoB, MeCTHbIE TMAbl, SKMUMa>XK NMPOry/IO4HON AXTbl UM KPyW3HOTo cyaHa. MNpuHAataa
cyMMa yaeBblIx - 5$ B fieHb ¢ TypucTa. Ha Kpynsax Mo>keT B3MMaTbCA AOMNOMHUTE/bHbIN CEPBUCHbIN c6Op.

HAJTIOTU Topoackume TypucTuyeckme Hanorm B cTpaHe Ha3Ha4YeHMs, eCNun eCcTb, OniadnMBatoTCa TypucTtaMu.

AOKYMEHTbI OdopMneHmne 3arpaHMyHOro nacnopra, NpoBepKka ero cpoka AeNCcTBUA, NPoaSeHne ero cpoka
OeNCcTBMA N NonyvYeHne Bbe3AHbIX BU3 B Pa3/INUHble CTpaHbl ABNAETCA 06A3aHHOCTbIO YHaCTHUKOB Typa.
C6opbl, Hanorn Ha opopmeHmne / NpoaneHne 3arpaHNYHOro NacrnopTa v Bble34HbIX BU3 HE BK/IHOYEHbI B
CTOMMOCTb Typa.

Mpu He06x04NMMOCTU NONYUYEHNA BbE3OHOWN BU3bl KTMEHT CAMOCTOATE/IbHO 3aHMMaeTcA ee 0popPMIEHUEM
B MOCO/bCTBE TOM CTpaHbl, Kyaa OH 3aKkasan Typ.

Ba>kHO: K/IMeHTbl 6e3 N3panibCKOro MeXxAyHapoAHOro nacnopra «4apKoHa» IM4YHO OTBEYALOT 3a y4acTme
B Type, KOMMNaHWUA-0praHn3aTop He HECET OTBETCTBEHHOCTU 3a NpaBuia NepeceyeHns rpaHnLLbl KITIMEHTOM.

AONOJIHUTENbHbIE 9KCKYPCUUN U PA3SBJIEMEHWNA [JononHUTENbHbIE 3KCKYPCUN N pa3BieyeHus,
6MNeTbl HA KOHLEPTLI M MEPONPUATUA, HE BK/THOUEHHbIE B CTOMMOCTb Typa, NpeanaratoTcs B cBo604HOE BpeMs
M OCYLLLeCTBAAIOTCA 3@ AOMNOMHUTENbHYIO NAaTy, Bk/Itoyas nogeo3ky. OpraHm3aTopbl HE HecyT
OTBETCTBEHHOCTW 3a BbINOMHEHWNE UM KAYECTBO 3TUX MEPONPUATUIA. [laHHbIE MEPONPUATUA NPOBOAATCA B
3aBMCMMOCTMN OT MMHMMaNbHOTO KOIMYECTBa y4aCTHUKOB.

NM3MEHEHWA B ABUABUNTETAX 3a BbineT unuv Bo3BpalleHme oTAe/bHO OT rpynnbl B3MMaeTcA
pononHutTenbHas nnata. TypucTy, NeTALEMY OTAENbHO OT rpynnbl, aBMaKoOMMNaHWUA He NpeaocTaBnseT
[OMONTHUTENbHbBIN HOYJER, A0CTaBKY B FOCTUHMLY, B KOTOPOW NPOXXMBAaET rpynna nnMbo B aaponopT OTAENbHO
oT rpynnbl. OTAebHO B3MMaeTcA Takoke nnaTa 3a USMeHeHWe NyHKTa Ha3HavYeHUsA, U3MeHeHMe Knacca
nonetaw T.4., B COOTBETCTBMW C YC/TOBUAMM aBMaAKOMMNaHWU.

ONNATA AN1A NMPUOBPETAKOLWMNX TYP BE3 MNOJIETOB [JaHHas nnata B3MMaeTcA C TeX Y1EHOB rpynnbl,
KoTopble Nnpnobpenu Typ 6e3 MexxayHapoaHbIX NepenetoB. B HEKOTOPbIX Typax HET BO3MOXHOCTW 3aKa3aTb
TONbKO Ha3zeMHble ycnyru. LleHbl Heob6xoanMo NpoBepuThL BO BpEMA 3aKa3sa.



3AMNCU N YYACTUA B TYPE onybnunkoBaHHbIe 9KCKYpPCUM, NpeaaratoTca LWWMpokon nybnrke Ha ycnoBusax,
onncaHHbIX Huke. PakT 3anmcu KIMEeHTa Ha y4acTme B Type 03Ha4vaeT ero 04HO3Ha4YHoe corfacue ¢
W3MT0XKEHHbIMW YCNOBUAMU. YCNOBMA y4acTusa, n obiaa nHbopMaLums ABNAOTCA LOTOBOPOM MeXay
TYPUCTOM, 3anMcaBLUMMCS Ha NOe34Ky, U KOMNaHuen «AnoHenb Tpaeen» U/unu nuu, NnpeacTaBnALLINX ee
MHTepechbl. 3asiBNEHME, UTO TYPUCT HE O3HAKOMUIICA C YCOBUAMMK M obLLelt nHpopMaLmen 40 3anmMcu Ha Typ
n/ nnn ydacTtus B noesake, He 6yaeT UMeTb CUNbI.

MPOBEOEHUE TYPA KoMnaHuna BnpaBe oTMeHUTb Nto6o Typ 3a 14 gHen Ao ero Havana (Mnm B ocobbix
cny4yasx no3aHee) No CBOEMY yCMOTPEHMUIO, B TOM UYMC/IE MO NPUYMHE HEBBITOAHOCTM Typa (M0 MHEHUIO
OpraHn3aTopoB) B CBA3M C HEAOCTaTO4YHbIM KONIMYECTBOM y4acTHUKOB. MNpoBeaeHme Typa 06ycnoBneHo
MWHUMasbHbIM KOTMYECTBOM YYaCTHUKOB.

Mocne npuHATUA pelleHMs 06 oTMeHe TyponepaTop ocBeaoOMUT Typucta o6 oTMeHe Typa. TyponepaTtop
BEPHET TYPUCTY NOMIHOCTbIO YNIa4YeHHYH UM CYMMY, paCCUMTaHHYHO MO Kypcy Npoaakv BantoTHOW e ANHULbI
Ha AeHb Bo3BpaTa 6e3 Kaknx-nnbo AoNoNHUTENbHbBIX KOMMEHcaUnii. TyponepaTop BNpase no CBOEMY
YCMOTPEHUIO COTPYAHNYATb C APYron TYPUCTUYECKOM KOMMNaHWen n 06beaMHUTbL 3anmMcaBLUMXCA Ha Typ C
LPYrou rpynnomn.

YYACTUE B TYPE Typonepatop BnpaBe oTka3aTb B y4acTuK B Type ntoboro knneHta 6e3 06 bsACHEHNSA
npuunH. TyponepaTtop Tak)ke UMeeT NpaBo UCKIHOUYUTb N3 3KCKYPCUM TypuUcTa, KOTOpPbIN, NO ero
MHEHUI0, BpeAUT N1 MeLlaeT HopMaslbHOMY NpoBeaeHuto Typa. Npu aToM KIneHTy He 6yaeTt
BO3BpalleHa CTOMMOCTb Typa.

KnueHT, cTpagarowmii KakuM-nn60 orpaHMYeHUeEM, MOryLLLEM NOMeLLaTb U1K 3aTPYAHUTb ero yuactme B
Type, 06a3aH coo6LwmuTb 06 3TOM TypareHTy A0 3anncu Ha Typ. KnneHTty naesectHo, uto cornacume
TyponepaTopa Ha ero yyactue B Type OCHOBbIBaeTcs Ha UHopMauum (Npu oTCyTCTBUM yBEA,0M/IeHUA 06
o6paTHOM), UTO KJINEHT He cTpaaaeT HUKaKUMM orpaHNYEeHMAMU, MOTYLLLUMU NOMeLUaTb ero y4acTuvio B
Type.

BO3BPAT OEHEI TYPUCTY TypwucT, npepBaBLUMM CBOE y4acTMe BO BPeMs Typa Nno cO6CTBEHHOMY XXeaHUIo
He MNoNYy4YnUT HUKaKOro Bo3BpaTa Bbinslav4eHHOM UM cyMMbl. [ocne BblnieTa Bcen rpynnbl n3 Mispauna He 6yaet
BO3BpaTa AeHer HW 3a KaKkyro- NMbo YacTb Typa UM MeponpuaTus, B KOTOPbIX TYPUCT, MO Kakon-nnbo
npuYnHe He NpMHUMan yyactua. [lJaHHOe ycrnoBme pacnpocTpaHAeTCs Ha Takue CTaTby Kak NMTaHue,
npo>KnBaHwWe B roCTUHMLE, NOCELLLEHME JoCcTONpUMeYaTenbHocTen 1 T. 4. Typonepatop pekoMeHayeT
KnMeHTaM NpnobpecTn NTMYHYH CTpaxoBKy (CM. naparpad «Yuwepb n ctpaxoBaHue»).

BO3PACT YJIEHOB IPYNIbl Typbl AnoHenb TpaBen NnpeaocTaBAsaOTCA NMLAaM BCEX BO3pacToB cTapLue 14
NneT, ecnu peyb He UAET 0 creumanbHbIX Typax 4nsa ceMen ¢ aeteMu. TyponepaTtop He 06sa3aH noab6upartb
UNIeHOB rpynnbi N0 BO3PacTHOW WU NHOW KaTeropuun, BKo4vasa COCToOAHUE 3[,0PO0BbA UNKN pusnueckoe
coctoaHue. XXano6bl, BbiI3BaHHble BO3PacToM

UY/IEHOB rpynmnbl, COCTOAHNEM UX 30,0POBbA UM PU3NYECKMM COCTOAHUEM BO BHUMaAHME He
npMHMMaloTCA.

TYPUCT, NYTELLECTBYIOLWLWIN BE3 MAPbI TypucTy, nyTeLuecTaytoLLeMy 6e3 napbl, peKoMeHayeTcs
3aKasaTb OTAE/bHbIA TOCTUHMUYUHbBIN HOMep. TyponepaTop He rapaHTUpyeT MNo/IHOM COBMECTUMOCTM Mexay
KOMMaHbOHaMW, KOTOPbIX OH CMOXeT noaobpaTtb, 3a UCK/THOYEHWUEM MOCENEHMS B OAHOM HOMEpPE NnL, 04HOro
nona. Ecnu Typuct, 3akasaBLUMN MECTO B IBYXMECTHOM HOMEpPE, MONPOCUT OTCENUTb COceaa Mo KOMHaTe, OH
nomkeH 6yaet onnatutb oTAeNbHbIM HOMep. Ero cocen no HoMepy Takke 6yaet 06A3aH oniaTtnTb OTAENbHbIN
HoMep.

* TpexmMecTHble HOMepa — 3TO ABYXMECTHbI HOMEp C A0MO/THUTENbHOM packnagHOM KPpOoBaTbHO.

KYPEHMUE B Typuctnyeckmx aBtobycax KypeHme 3anpeLleHo. Bo BpeMa noe3akm npeaycMoTpeHbI
OCTaHOBKM, KOTOPble MOTYT ObITb UCMOMNb30BaHbI A8 NepekypoB. TyponepaTop He rapaHTUPYET TypUCTY,
nyTelwlecTByroLeMy 6e3 napbl, YTO NPV NOACENEHUN B IBYXMECTHbIN HOMEP CMOXKET NoAobpaTh HEKYPSALLEro
KOMMaHboHa. TypucCT, OTKa3aBLUMNCA OT MPOXKMBAHMA B OA4HOM HOMEPE C KypALLMM COCeaOoM BO BpeMA Typa,
06s13aH BHECTM COOTBETCTBYHOLLYHO AonnaTy 3a 0AHOMECTHbIN HoMep (cM. Maparpad «TypucrT,
nytewiecTBytomr 6e3 napbi»). Typonepartop B 1to60M criydae He HECET OTBETCTBEHHOCTH 3a yLepb,
NMPUYMHEHHbIN TYPUCTY B pe3y/ibTaTe oTkada Kakoro-inmbo uneHa rpynnbl BO34ep>KaTbCA OT KypeHUA.

HA3EMHbI TPAHCIOPT Bo BpeMs Bcex TypOB B pacropaXKeHWM rpynnbl HAXoAuUTCA aBTo6YC C BOAUTENEM
[ONA BbINOMHEHWA BCEX 3an/1aHMpPOBaHHbIX NEPEBO30K, MPeAYCMOTPEHHbIX NporpaMmmon typa. Mecrta B
aBTOobycCe (KpOoMe AByX NepeaHUX pALOB ANA TMAa U PyKOBOAMTENEN rpynibl) 3aKpenaatoTcA 3a TYypucTaMmn Ha
OAWNH 9KCKYPCMOHHbIN AeHb. ABTOBYC He NpUKpenaeH aBToMaTMYeCcKu K rpynne Ha NpoTAXKEeHUW BCEro Typa.
lMoaBo3ka rpynmnbl K MECTY NPOBEAEHMA OOMNONHUTENBHbIX MEPONPUATUI U HA ONLNOHAbHbIE 3KCKYPCUN
onnayvBaeTcsa BOAUTENHO OTAENbHO.



YpoBeHb KOHAMLNOHMPOBaHUA BO34yxa B aBTobyce 6yAeT COOTBETCTBOBATb 0OLLENPUHATOMY B CTpaHe
npebbiBaHMA. TypornepaTop He rapaHTUPYeT UAeanbHOro OXNaXkAEHWNS BO34yXa B YC/TOBUAX CUTbHOM XKapbl 1
He HEeCeT OTBETCTBEHHOCTU 3a MO/TIOMKMU, KOTOPbIE MOTYT MPOU30NTU B CUCTEME KOHAMLIMOHMPOBAHUSA
aBTo6yca 1 /unn B caMoM aBTobyce. DKcnyaTaunsa aBTobyca 3aBUCUT OT 3aKOHOB CTpaHbl Npe6biBaHUA.
CornacHo 3T1M 3aKoHaM, 3anpeLleHo 0CTaBIATb KOHAMLMOHEP BKAKOUYEHHbIM, ECNM aBTOBYC He HaxoaMTCA B
OBU>KEHUN.

FTOCTUHWLLbI B pamkax opraHM30BaHHbIX TYPOB TyponepaTtop pa3MeLlaeT rpynny B rocTUHULaXx, 4acTb U3
KOTOPbIX HAXOAMTCA B LLEHTPE ropoaoB, a YacTb - 3a ero npegenamu. B nepmnopa nposeneHna pectneanen,
BbICTABOK, KOHIPECCOB 1 T.M. BO3MOXHO pa3MeLLeHne B roCTUHMNLLAX 3a YepTon ropoaa.

Pa3meleHme B rocTMHMLax Npon3BOAMTCA B ABYXMECTHOM HOMEpPE C OAHOM ABYCNanbHOW UK ABYMA
oAHocnanbHbIMU KPOBaTAMU, B 3aBMCUMOCTU OT YC/IOBUIM FOCTUHULLI. B cnyyae 3aka3a TpexmMecTHOro
HOMepa, TPeTbEMY B KOMHATE rOCTMHML,A MOXKET NPEeA0CTaBUTb AOMNO/THUTENbHYO (BO3MOXHO packiagHyto)
KpoBaThb B ABYyCMNanbHbI HOMEP.

B coOTBETCTBUM C FOCTUHUYHBIMU NPaBUIaMu, pa3MeLLLeHNE B HOMepax npoxoauT ¢ 16:00, oceBoboxxaeHue 00
11:00. B HekOTOpbIX Cy4asx, BO3MOXKHO, rpynne npuaeTca noaoXaaTb pasMeLleHmsa B HoMepax B
COOTBETCTBUM C BblLLIeyKa3aHHbIM pacnucaHneM. HecMoTpa Ha To, UTO HOMepa B rOCTUHMLLE BpOHMPYLOTCA
3abnaroBpeMeHHO, eCTb BEPOATHOCTb M3MEHEHWM N3-3a CINLLKOM 60/bLIOT0 KONMYeCcTBa 3aka30B Ha
rocTuHuubl. llo3ToMy TyponepaTtop ocTaBnseT 3a cobor NpaBo 3aMeHbl 3an1aHMPOBAHHbIX TOCTUHML, Ha
Opyrue Takoro ke ypoBHA B 6numkarileM parioHe nnu BHe ropoga. HeobxoamMmMo nogyepkHyTb, YTO B OTINYME
oT o6eLLaHHOro ypoBHA roCTUHULI, TyponepaTop He 06Aa3yeTca NpeAoCTaBUTb KOHKPETHO BbiIGpaHHYto
rOCTMHULY, MOCKOMbKY BO3MOXHbI 3aMeHbl FOCTUHMUL, «B MOCNEAHIOK MUHYTY» MO NPUYMHaM, HE 3aBUCALLUM
oT Typonepartopa. TyponepaTtop He 06A3aH onoBeLlaTb TPETbM NMLA 0 3aMeHe. PacnpeneneHve HoMepoB
OCYyLLLeCTBNAETCA NEPCOHANOM rOCTUHMULbI MO MPUHLUMNY CBOBOAHbBIX HOMEPOB U HUKakMM 06pa3oM He
3aBUCUT OT TypornepaTtopa. B HekoTopbIx cny4vaax 0gHW YneHbl rpynrbl MOTYT NOy4YUTb HOMEpPa HECKO/bKO
Xy>ke, UeM y Ux ToBapuLLen no rpynne. HeBo3Mo>kHo 3abpoHMpOBaTh NPOXMBaHWE Ha ONpeaeneHHOM 3Taxe,
Kpblsie, MECTOPACMNOIOXKEHME Ha 3TaXKe U1 B onpeaeneHHoM Buae Homepa. Bo MHormx ctpaHax
KOHANLMOHWNPOBAHHbIE FOCTUHUYHbIE HOMEPa He ABNATCA 0b6A3aTenbHbIMU. B rocTuHmnuax, o6opyaoBaHHbIX
KOHAMLMOHEpaMK, TypornepaTop He rapaHTUpYyeT naeanbHOe oxnaxXkaeHne Bo3ayxa 1 He HeceT
OTBETCTBEHHOCTW 3a MOIOMKU, KOTOPbIE MOTYT MPOU30MNTN B CUCTEME KOHOMNLMOHNPOBaHNA. YPOBEHb
rOCTUHULbI ONpeaenAaeTca MECTHbIM MUHUCTEPCTBOM TypM3Ma B COOTBETCTBUM C TYPUCTUYECKUMU
cTaHpapTamMu cTpaHbl npebbiBaHMA.

MMUTAHMUE B gaHHbIX Kaxkgoro Typa B naparpade «LleHbl BKtouatoT» onmMcaHo NnutaHue, BxogAllee B
CTOMMOCTb N0oe34Kn.. MeHIo 3aBUCUT OT MPUHATON B CTPaHE NMoceLLeHnA KyxHW, BKYCOM efbl, ee
pa3HoobpasneM, KonmuecTBoM M cnocoboM nogavun. HanuTkn 1 4oNONHUTENbHbIE MOPLMM 3aKa3biBatOTCA U
onnavynBaroTCA OTAENbHO. B HEKOTOPbLIX FOCTUHMLAX U pecTopaHax 3aBTPaku U Y>KNMHbI ANA TYPUCTUUECKUX
rpynn nogaroTcsa B cneunanbHbix 3anax. MIHorga ega nogaerca B ynakoBke B HoMep. MNutanme
npeagocTaBnAeTcA B ganbHeMarmcTpasnbHbix caMornieTax. Ha pencax komnaHum naykocT NUTaHUE He
obecneumBaeTcs.

Tun npegocTaBNAeMoro 3apTpaka onpeaensaeTca rocTUHULEN. 3aBTpak MOXET 6bITb KOHTUHEHTANbHbLIM MU
6ydeTHbIM B BUAE «LLUBEACKOro CTONa» UKW B BUAE «NOMHOro 3aBTpaka». KOHTMHeHTanbHbIM 3aBTpak 06bIYHO
COCTOMUT U3 Kope UK vasn, bynouku, Macna v gxxema. 3aBtTpaku B BUAe «LLIBeACKoro ctona» (bydeTHble) He
BCerga Bknovarot ropadme 6noga. Obenbl v y>KMHbI: MOAAKOTCA, €CNN B TypnakeTe yKka3aHo, UTo OHMU
BK/1HOUYEHbI B CTOMMOCTb BeretapnaHckoe nutaHue: Heob6xoaMMo 3akasaTb 3apaHee, BO BpEMA 3aKka3a Typa B
N3panne. .3akas BeretapruaHcKoro nutaHus He TpebyeT gonnaTtbl, 0AHAKO TyponepaTop HeE rapaHTUpyeT
obecneyeHune BereTapmaHckumuy 6n1togaMm Ha NpPOTAXKEHUM BCEN Noe3akn. He Bcerga ectb BO3MOXHOCTb
nony4mnTb pbibHble 61toaa,

Oco60e nuTaHuMe: TyponepaTop He rapaHTupyeT ocoboe NUTaHMe, HaNpMMep AMeTUYEeCcKoe UIn KoLLepHoe.
McknroueHne cocTaBnsaoT HEKOTOPble aBMakKoMmnaHuu, obecneumpatolime Takoe NUTaHMe N NOMTHOCTbHO
HecyLLMe 3a HEro OTBETCTBEHHOCTb.

KO/TMYECTBO .D,HEVI TYPA B oHV Typa BXOOAT A€Hb Bbl/IeTa U A€Hb BO3BPALLEHMA, faXKe €C/TN Ha 9TU OHU He
3annaHNpoBaHbl HUKaKNE MepPonpuATUSA, B COOTBETCTBMW C pacnncaHMeM BbIJIETOB Pa3HbIX aBMaKoOMMNaHUM.
OTcueT AHel Typa HauMHaeTcs Cco AHA BblneTa U3 Viapanna n 3akaHuMBaeTcA B IEHb BblneTa B MIapaunnb, gaxe
€C/M BbI/IET MPOMUCXOANT B Noc/ieobeieHHble UKW BEYEPHME Yachl, a BO3BPaLLEeHWE B VI3pan/b B yTpeHHME
yachl. B cnyuae npoaseHus Typa no HenpeaesnaeHHbIM o6¢cToATeNnbCTBAM, HanpuMep, U3MEHEHUA B
pacnucaHuu caMoJIETOB, BCE A0MNO/IHUTE/IbHbIE pacXoabl NorawarTcs TYPUCTOM.

MOJIETbI [MoneTbl OCYLLECTBAAKOTCA PErYAAPHBIMU NN YapPTEPHBIMW aBUapemncamm pasinyHbIx
aBMakoMnaHui nyteM 3abnaroBpemMeHHoro npnobpeTeHms 6MNeToB, B COOTBETCTBUM C ONy6/IMKOBaHHbIMU
aBMaKOMMNaHMeN NpaBuIaMmn 1 NpPm ycnoBuK, UTo BCA OTBETCTBEHHOCTb 3a NONET /IEXKMUT Ha aBMakoMMNaHum.
Bo3MOXKHbI OTAENbHbIE CNyYaun, Korga TyponepaTop (3apaHee NOCTaBUB TYPUCTOB B UBBECTHOCTL) ByaeT
BbIHY>XAEH 3aMeHUTb PErYNAPHbIA peic Ha YapTepHbIn, N0 Ha pelnc, BbINOMHAEMbIA APYron



aBMakoMnaHuen, n/ unm N3MeHUTb pacnunucaHme nosneta. He Bceraa NoneT ocyLEeCTBIACTCA NPAMbIM PENCOM,
MHoraa HeobxoAMMbl MPOMEXKYTOUHbIE MOCaAKN M Nepecanku B Apyrme caMoseThl.

Mpu pautenbHon nepecapke — 6onee 12 yacoB — KOMNaHUA NMPU XKENAHUU TYPUCTOB MOXKET
opraHu3oBaTb 3KCKYypCUIo Mo ropoay v o6ea/y>kuH (onuua onnaumeaeTca Typuctamum).

Bo3MO>KHbI €AVHUYHbIE Cly4Yaun, KOrga n3-3a OTCYTCTBMA MECT B caMosieTe (4YTO NOSTHOCTbI0 KOHTPOMpyeTCA
aBMakKoMnaHmemn, n TyponepaTop He B COCTOAHUM HUYEro U3MEHUTb) OAMH UK 6onee YNeHOB rpynnbl 6yayT
BbIHY>XXAEHbI NETETb OTAENLHO OT rpynnbl. B aTOM cnyvae TyponepaTop caenaeT Bce BO3MOXKHOe AN
yMeHbLUleHUA yulepba TypucTy. B HekoTopbix Typax BbineT B I3pannb 3annaHMpoBaH Ha No34HWE BEYEPHUE
WX HOYHbIE Yachkl, YTO JaeT BO3MOXXHOCTb AOMO/HUTENbHOTO NpebbiBaHMA 3a rpaHnLen. B nogobHbIx
cnyyanx Bble3a M3 roCTUHUYHBIX HOMEpPOB Takoke npomseoantca B 11:00 Toro >ke gHa (CM. naparpad
«TOCTUMHULbI»). B 3aBUCMMOCTM OT 3acenieHs HOMEPOB Y TYPUCTOB €CTb BO3MOXXHOCTb 3a A0MOIHUTE/TbHYIO
nnaTy ocTaBuUTb 3a cO60M HOMepP A0 MOMeHTa Bble3aa. TyponepaTop He HeceT OTBETCTBEHHOCTU 3a NoTepto
nnn ywep6, NpuynHeHHbI 6araxky B xoe aBmaperica unm kakoro-nmbo npouecca Norpy3kn-pasrpy3ku B
asponopry.

MPABUJTA YAPTEPHbIX MEPEBO30K YacTb TypoB, BkAto4YatoT B ceba noneTbl YapTeEPHLIMM percaMmm no
MapLLUPYTYy U C OTK/IOHEHMAMM OT MapLupyTa. Bo3aMo>kHa 3aMeHa 06 bABNIEHHOrO aBManepeBo3UvnKka, a Takxe
M3MEeHEeHWe ANNTENBHOCTIM NofeTa. YCoBMA NOETOB 3aBUCAT OT NPaBM YapTEPHbIX MEPEBO30K U OT
YCNOBUIN, NEPEUNCIEHHDbIX B aBMabunete.

MN3MEHEHWA OATbl N MAPLUPYTA MNMOJIETA Bpems noneta onpeaensercs B 3aBUCUMOCTM OT pacnmcaHus,
ny6nMkyemMoro aBnakoMnaHuemn. PacnmcaHue noneTos B Typax, NOCTPOEHO Ha OCHOBaHMM 0ny6/IMKOBaHHOTO
pacnucaHuA NoneToB aBMakoOMMaHum No COCTOAHUIO Ha AieHb COCTaB/IeHNA NporpamMmel Typa. Typonepartop
HE HeCceT OTBETCTBEHHOCTM 3a BHECEHHbIE aBMaKOMMaHMen N3MeHEHWA B MapLLpyTe noneta u/mnmn B cpokax
BblneTa/npunerta. TyponepaTop NOCTaBUT B MU3BECTHOCTb Y/IEHOB rPyMMbl O BblLLEYyKa3aHHbIX UBMEHEHUAX B
Te4yeHne pa3yMHOro oTpe3ka BpeMeHM C MOMeHTa nonyyeHunsa aTon nHoopmaumun. Typonepartop B /1t060M
cny4vae He HeceT OTBETCTBEHHOCTM 33 U3BMEHEHUSA, CAEMaHHbIE B «MOC/IEAHIO MUHYTY», KOTOpblE He 6binn
[0BefleHbl 40 CBEAEHWNA YIEHOB rpynmbl.

YLWEPB, CTPAXOBAHMUE TyponepaTtop He HECET OTBETCTBEHHOCTM 3a NPSAMOM U/TN KOCBEHHbIN yLLLEPO,
HaHeCEHHbI TypUCTYy U/nnun ero 6araxxy BoO BpeMaA Typa BCeacTBMe aBapuia, 6onesHen, rocnutannsaumm,
MeOVLMHCKMX PacXoaoB, HACUNbCTBEHHbIX AENCTBUIA,MOBPEXAEHNN, XULLEHNIA, 0rpabneHnin,ytepm 6araxa
WM OKYMEHTOB, aBnabuneTos, 3arpaHMYHOro nacnopTa un 1.4,

HeobxoaMMo 0cob0 nogUvepkHyTb, UTO B C/lyvae NpepbiBaHMA Typa No npuumnHe 601e3HU, TpaBMbl U T. M.
TyponepaTop He BO3MELLLAeT CTOMMOCTb HEMCMOb30BaHHOM YacTn ob6cnyxkmaHusa. TyponepaTop
pekoMeHAayeT TypucTam npuobpecTu 3a CBOM CUET JIMUHYIO CTPaxXoBKy (340poBbA, 6ara>ka, OTMEHbI NN
COKpaLLL,eH1A Typa) C NONIHbIM NOKPbITUEM, BCEX BbiLLEYNOMAHYTbIX BapMaHTOB ywep6a. TyponepaTtop
3aABnAET, UTO NPU OpPraHN3aLnm TYpoB AeNCTBYET cyrybo B kKavecTBe NOCpeaHMKa Mexxay TypucTamMmu u
nmuamn/drpmamMm - NocTaBLLUMKAMWN YCYT, TaKUMWN Kak aBManepeBO34NKN, FOCTUHULLbI, aBTOOYCHbIe
KOMMNaHWM, pecTopaHbl, MECTHbIE F1Abl U T. N. [l03TOMy TyponepaTop He HECET HN NPAMON, HU KOCBEHHOM
OTBETCTBEHHOCTU B cnyyae yuiepba, HaHECEHHOIO 3TMMN dUpMaMU BpeMA Typa, B pe3ynbTtate X 4eACTBUS
nunu 6e3nencTens. Bee Bblllecka3aHHOE He yLeMNAeT NpaB TypucTa noaaTthb B cy4 HENOCPEACTBEHHO Ha
nnua/bunpMel, NpefocTaBUBLLME CBOM YCYTX B Xo4e Typa.

OBLLUME YC/TOBUA TyponepaTop npunaraet MakCMMyM yCUNUN afs Toro, 4tobbl o6ecneyumtb NnpoeeaeHne
Typa corfnacHo 3asaB/eHHOW NporpaMme, HECMOTPA Ha pas3nunyHble GakTopbl, HE3aBUCALLME OT TyponepaTtopa.
BMecTe ¢ TeM, Typbl U MEPONPUATUA MOTYT BbITb OPraHM30BaHHbI TONbKO MPW YCNOBUU, UTO («TyponepaTop»)
WU ero NpeacTaBUTeIM BpaBe BHOCUTb MBMEHEHWS B COOTBETCTBMW CO CBOEI U TO/IbKO CO CBOEN
npodeccmnmoHanbHOM TOUKN 3PEHMA B 3aBUCUMOCTM OT 06cTosATENLCTB. Kak 6b1710 nepeYvncneHo BoiLLe,
M3MEHEHMSA MOTYT MPOU3OMNTM NO CreayoLLMM CTaTbAM: AaTbl, UICNONHEHWNE, YACTUUHOE UCMONHEHME,
YaCTUYHOE HEBbIMO/IHEHWE, HEBBINOMHEHME HEKOTOPLIX AeTasniel NporpamMMbl, OpraHmM3aumsa anbTepHaTUBHbIX
VAN AOMONHUTENbHBIX MeponpuaTuin. OnmMcaHme TYPoB M MeEPONPUATUI NpeacTaBnseT cobon MHbopMaumio o
MapLLpyTax TYpoB, MOCELLEHNN OCTONPMMEYaTeIbHOCTEN, BO3MOXXHOCTAX pa3BieyeHnin, npegnonaraeMbix
fatax ux opraHnsauunm, KoTopble 06ycnoBeHbl yKa3aHHOW BbllLe BEPOSATHOCTbIO M3MeHeHUI. TyponepaTtop
He HeceT OTBETCTBEHHOCTM 3a MHOPMaL Mo, KoTopana He Bblna NnpegocTaBfeHa UM MMCbMEHHO UK
MHPOpMaL Mo, NPOTUBOPEUALLYO BCEMY BbiLLECKA3aHHOMY.

Ka>kabil yuacTHUK Typa 0693aH 03HAKOMUTbLCA U NOATBEPAUTL CBOE Corlacne C HacTOALLUMN
npaBuiaMu U yC/IOBUAMMUN.
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