Alonel Travel

IIpaBuiia 1 ycjI0OBUSA TYPOB KOMIAHUU AJIOHe b TpaseJ

1.Mopapok obopMneHna 3aKkasa, onsiaTtbl U OTMEHbI Typa:

Mopapok opopMneHnsa 3akasa:
Mpwu 3aka3e Typa Heo6xoauMo nNpucnaThb:

1. — Konuro cTpaHuLbl NacnopTta c ¢otorpadpuen

2. — 3NeKTPOHHbIN agpec unu Homep whatsapp (419 nosyvyeHUss KBUTAHLLUM)
3. — HoMep TenedoHa

4. — paHHble AeNCTBYIOLLEN KpeanTHOM KapTbl (ecnn notpebyeTcs)

2. OnnaTta

B MOMeHT 3anuncu Ha Typ TYypuCTOM BHOCUTCA NpegonnaTa (aBaHC) B pa3Mepe cTOMMOCTM aBuabunetos u 10%
OT CTOMMOCTU Ha3eMHbIX YCIyT.

MpeponnaTa BkNto4vaeT B cebsa perncTpaumMoHHbIn (cepBUCHBIN) cbop 50 eBpo nam gonnapa c YenoBeka,
KOTOPbIA HE BO3BpaLL,aeTcA nNpu oTMeHe no Ntobor NpnymHe, a Tak>ke CTpaxoBKy OT OTMeHbI 3aka3a, kak byaeT
06BbACHEHO HUXKe B Naparpade «YcnoBmA OTMEHbI 3aKa3a Typa».

Cnoco6bl onnarTsbi:

* 6aHKOBCKMM NepeBoAoM Ha CHET KOMMNaHuM : MoXeT 6biTb B gonnapax CLUA nnu wekensax

¢ no annnukaunam BIT, PayPal (+3% komuccum)

® N0 KpeanTHoM KapTte (+2.5% Komuccum)

e OnnaTa YekamMm He NpuHMUMaeTca

CyMmMma onnartbl B LUEKENAX NPUBA3aHa K TYpUcTuueckoMmy Kypcy aonnapa (6aHKoBckun+2%) Ha aeHb
onnartbl. Bce 6aHKOBCKME KOMUCCUM — 3a CUET MJ1aTesbLUKa.

OnnaTa ocTaBLUeNCA Nocne aBaHca CyMMbl MPOU3BOAUTCA crieayowmm o6pasomMm:

e 50% OT cTOMMOCTHU Typa (NpumepHo 2500$) onnaumsatotca B Kutae MectHoMy Typonepatopy B USD ¢
KBUTaHLUMEN OT nonyyatens nnatexa.

® OCTaTOK CyMMbI BbiNn/1a4vymMBaeTCcA B 1-5 nomMecsYHbIX NnaTexXen B 3aBUCKUMOCTU OT CpOKOB Typa
yKasaHHbIMU BbiLLe cnocobamu.

YuacTue TypucTa B Type 06yc/ioB/IEHO NoJlyYeHMEM NOJTHOM on/iaThbl 3a Typ He No3aHee, YeM 3a ABa
Mecsaua go noneta. Ecnuv typonepartop He nNonyyunn onnaty B COOTBETCTBUM C YC/IOBUMAMMU, OH BrpaBe
OTMEHUTb 3anunchb TypUCTa 1 ero y4acTtme B Type.

3a 2 Hepenu Ao Typa:

- opraHmsartop Typa no 3yMy nnu whatsapp npoBoguT OHNaH KOHPEPEHLNIO U cOObLLLaET KOHKPETHYH
nHpopMaLMIo O Type 1 OTBEYaeT Ha BOMPOCHI.

3a aeHb (Mnn 3a HECKOMbKO AHEN, eCnv NO3BONAKOT YC/IOBUA aBMaKOMMaHMK) 40 Hayana Typa

KMEHT NoflydaeT NnocafouHble TanoHbl Ha caMoseT

3.MpaBuna oTMEHDLI

MNpu oTMeHe penca aBUaKoMnaHUEN :

1. cTOMMOCTb aBMabuneTos BO3BpaLWlaeTca nim KoMneHcnpyeTca B COOTBETCTBUU C NMpaBuiamMmm
aBMakoMmnaHumn. AnoHenb TpaBen 6epeT Ha cebs BegeHne neperoBopos C aBMakoMnaHuemn no BO3BpaTy niun
BO3MeELLEeHNIO cpeacTs, HO He HECET OTBETCTBEHHOCTU 3a peLleHne aBnakomMnaHunmn.

2. yaep>xmBaeTcs permcTpaunoHHbir c6op — 50 gon. nnum eBpo ¢ Yenoseka - 3a 0UCHbIE N BAHKOBCKME YCNYTU.
OTu AeHbrn 6yayT yuTeHbl B KaYECTBE Baydepa Npu 3akase 3TOro UM Apyroro Typa Hallen KOMMNaHuu.




3. Npu OTMEHe Typa KIMEHT MOXKET OCTaBMUTb AEHbIM B KOMMaHWM B KAYeCTBE A4eN0o3uTa AN onnarbl
apyroro typa. Mo)HO 3anpocuTb BO3BpaT Aeno3uTa, coobLims 06 3ToM Kak MUMHUMYM 3a 10 gHel

4. Bo3BpaT AeHer ocyLiecTBAAeTCA B TOM )XKe nopAaakKe (UMcro nnarexken), B KOTOpoM 6bim
3annaveHbl. CyMMbl Bo3BpaTa paccuuTtbiBatoTca B USD M npousBoaATcA B LUeKe/IEBOM
3KBMBaNIeHTE MO aKTya/lbHOMY KypcCy Ha A€eHb BbiNaaTbl K/JIUEHTY.

|'|pVI oTMeHe TYPUCTOM yyacTtuva B Type:

5.Typuct gomkeH coobLmTb 0 XXenaHmm oTMEHNTb 3aKa3 B NMCbMEHHOE BUAE - N0 3/1.noYTte nnn whatsapp
Mpn oTMeHe Noe3akM TYPUCTOM CO AHA 3akada o 60 pabouunx aHen o soineta HE BO3BPALLAKOTCA
cepBUCHbIN cbop 508, 6% cToMMOCTU HaszeMHbIX ycnyr (60% npegonnarbl).

CTomMocCTb 6M1eToB (ecnm oHM y>ke 6biiv npnobpeTeHbl) BO3BpaLLlaeTcs Co WTpadHbIMU CaHKLUAMU B
COOTBETCTBMU C NpaBmaMm aBMakoMmnaHumm.

6. Mpu oTMeHe noe3aku TypmctoM oT 59 go 30 pabounx gHeN 40 BbineTa HE BO3BPALLaoTCs CEPBUCHLIN cbop
50$, 20 % CTOMMOCTU Ha3eMHbIX YCYr (FOCTUHULLbI, 3KCKYPCUU, TpaHCHEPDI).

CrtonmMocTb 6unetoB Bo3BpaLlaeTca ¢ WTpadHbIMU CaHKUMAMU (CM. MYHKT 1).

8. MNpu oTMeHe noe3aku Typnuctom ot 29 o 15 pabounx gHen [0 BblNeTa He BO3BPALLAKOTCA: CEPBUCHbIN
cbop 50$, uactmuHaa ctoMMocTb aBnabuneTtos, 40% CTOMMOCTM HA3EMHbIX YCYT (TOCTUHMULbI, SKCKYPCUM,
TpaHcoepbl).

9. MNpu oTMeHe noe3aku Typuctom oT 14 go 7 pabounx gHeN A0 BblleTa He BO3BPALLLAKOTCA: CEPBUCHbBIN
c6op 50$, cTtomMocTb aBMabuneTos U 70% CTOMMOGCTM Ha3EMHbIX YCYT.

10. Mpn oTMeHe Noe3aKkn TYPUCTOM MeHee YeM 3a 7 pabounx gHen (6e3 cyb60T 1 Npa3gHNUKOB) A0 BblneTa
He BO3BpaLlaeTca CTOMMOCTb aBmabunetoB n 100% CTOMMOCTU Ha3eMHbIX ycnyr. ( Pacxogbl n3-3a OTMEHbI
Typa no 4ypesBblvalHbIM 06CTOATENBCTBAM, BK/1OUAA 340P0BbE, MOKPbIBAKOTCA CTPAxXOBbIM MO/INCOM,
KOTOpbI HE06X04MMO 0GOPMUTL HE MEHEE, YeM 3a 2 MecALLa A0 Typa)

Bo3BpaTbl Npon3BoaAAaTCcA B COOTBETCTBUMU C N.3.4 AaHHOrO cornawleHuns

11.[lJaTton oTka3da oT yyacTuA B Type cumTaeTcs AeHb NoNy4YeHna opraHnsaTopaMm NMCbMEHHOIO
yBEAOM/IEHMS OT TypuCTa.

12.|_|pl/l OTKa3e OT Typa OANHOYHOTIo y4yaCTHUKa, NoNy4vYnBLLUETO OT OpraHM3aTopoB NnoaTBep>KAEeHWNE TOro, 4YTo
cocef No KoOMHaTe HanaeH, K cyMMe WwTtpada I'IpVI6aBI'IF|eTCF| onnata OAHOMECTHOrNo HoMepa (,Cl,l'lﬂ cocepgano
KOMHaTe). Pa6bouune gHu: c BOCKpeCeHbA No YeTBepr, eC/iM 3T AHU He ABNAKOTCA npeanpa3gHmn4YHbIMn NN

npasgHUYHbIMU gHAMMK B I3panne n/vnn 3a rpaHmueVl

O6Lwume ycnoBusi y4acTusi B OpraHu3oBaHHbIX TYpax U orpaHuvyeHue
OTBETCTBEHHOCTMWN:

CTOUMOCTb TYPA OG6Luas CTOMMOCTb NOE3aKM BKMOYaeT B cebs aBnabmneTsbl, TYpUCTUYECKME
Ha3eMHble ycnyru (no nporpammMe Typa) M permcTpalMOoHHbIN B3HOC.

LleHa Typa ocHOBbIBaeTCs Ha Tapudax CToMMocTu ycnyr B 3paune 1 3a rpaHnuen, Ha LeHax
NnosneToB, Ha pa3mepax MOLSMH U HaNoroe B M3apavne u 3a rpaHuLen, a Takke Ha Kypcax BantoT no
oTHoweHwuo k gonnapy CLUA. Jlio6oe noBbileHWe LiEeH BCNeACTBME U3MEHEHUS OQHOMO 13
BblLLENEPEYMNCINEHHBIX COCTaBMAOLLNX, BKIOYAA U3MEHEHNE BaNOTHLIX KypcoB 1 TapndoB Ha
nepeneTbl, norawlaeTcsa TYPUCTOM.

B cTtoMmocCTb Typa He BKIMOYEHbI U OMMadvnBaroTCA OTAENbHO Mobble CEPBUCHbBIE YCIYTN NINYHOTO
XapakTtepa: nnaTa 3a Bblbop MeCT B camorieTe, NnuTaHne Ha 60pTy (eCnu OHO He NPeayCMOTPEHO),
Garax cBepx NMMMuTa, a Takke HanuTkn, TenedoHHbIE NePeroBopbI, YCIyrn NnpayveyqyHon, NpocMoTp
NnaTHbIX KaHarnoB M UCMOoMb30oBaHWe NiaTHOro 6apa B HoOMepe roCTUHULbI

B cBA3K C BbILLEN3NOXEHHLIM OKOHYaTESbHAA LeHa Typa MOXET OblTb YTOYHEHA.



OOGpallaem Balle BHMMaHMe — B Typax, BKMovaoLWwmx B cebst npeaBapuTenbHble GpOHNPOBaHKUS, He
npeaycMaTpuBatoLme BO3MOXHOCTU OTMEHbLI (BHYTPEHHUE NepeneThl, nepeesaibl B MECTHOM
00LeCcTBEHHOM TpaHCNopTe, KOTOPLIN HEOOX0AMMO BPOHMPOBATL 3apaHee, W T.M.), He OENCTBYIOT

nonpasku k 3akoHy O 3alumTe npasB noTpebutenen, kacaroLwmecs NeHCUOHEPOB.

ABUABUIETbI AsnabuneTbl Ha perynsdpHble penchbl aBMakoMnaHuin B 9KOHOM-Knacce B
COOTBETCTBUM C MapLUPYyTOM Typa.

HA3EMHbIW TPAHCMNOPT KomdopTabenbHble aBTobychl Anst NepeBo3kn TYpUCTOB 1 Ux Garaxa
BO BCe FOCTUHMLbI M Ha BCE 3KCKYpCUM, kak 0603Ha4YeHOo B NporpamMmme mapLupyTa. Ecnun TypucTbl
NPUCOEAMHAIOTCA K rpynne 3a rpaHuLEen, ocTaloTcs 3a rpaHuLEen Nnocrne OKOHYaHUsl NOe3aKM UNn
OTObLIBAOT paHblLe BCEN rpynnbl, TPAHCNOPTHbIE YCIyrv Mo 4OCTaBKE B a3ponopT M U3 asponopTa He
NpeaoCTaBNATCA M AeHEXHbIN BO3BPAaT UX CTOMMOCTU He NpedycMaTpuBaeTcs

AKCKYPCWUU B naparpade «LleHbl BkMoyaoT» NogpobHO onmcaHbl 3KCKYpCUn 1 noceLleHus,
BKITIOYEHHbIE B CTOUMOCTb Kaxkgoro Typa. O630pHbIe 9KCKYpPCUMU MPOBOAUT NULEH3UPOBAHHbIN
MeCTHbIV rng. B mecTax nocelleHusi, oroBOpeHHbIX B NporpaMmme, npeaycMoTpeH
CaMOCTOATENbHbIA OCMOTP.

FTOCTUHWULbI Npynna pasmellaeTcs B FOCTUHULE TOrO Kracca, KOTOpbIN yKasaH B NporpaMmme
Kaxkgoro Typa B naparpade «LleHbl BkntoyaoT». CTaHgapTHLIM SBNsieTCs pasMelleHme AByX
TYPUCTOB B HOMEpPE, 3a UCKIIOYEHNEM TEX CIy4aeB, koraa Typornepartop 3abnaroBpeMeHHO Noyynus
npocbOy Ha pasMeLLeHne B HOMepE APYroro KonmM4yecTsa TYPUCTOB U MOATBEPANI €€.

PYKOBOOWUTEIDb INPYIIMbI Bo Bpems npebbiBaHns 3a rpaHuLEen rpynnon pykoBoauTt
conpoBoXxaawLni (Typ-nuaep) komnaHmm AnoHens TpaBen, OTBETCTBEHHbBIN 3a BbIMNOMHEHNe
nporpaMmbl Typa.

BATAX Kaxabin 4neH rpynnsl MOXeT B3siTb C cOb60M B NOe3aKy oaAnH YemMoaaH cpeaiHero pasmMepa u
O[HO MECTO Py4HOW Krnaau, obwmm BecoM He b6onee 20 kr. Kaxkaasi aBnakomnaHms ycTaHaBnmBaeT
CBOW Mpaswuna nepeeosa baraxa, KoTopble He0OXOANMO BLIACHUTL Nepen Noe3gKon y
TypucTudeckoro areHTa. lNepeBec nnun HecTaHgapTHbIM pa3mep baraxa onnavymMBaeTcs TypucTOM B
COOTBETCTBUU C YCITOBUSMUN aBUAKOMMNAHMWMN.

YAEBDIE YaeBble npegHasHaveHbl Ans MeCcTHbIX paboTHMKOB, 06CnyXMBatOLWUX rpynny 3a
rpaHunLEn, Taknx Kak BOAUTENN aBTOOYCOB, MECTHbIE MMAbl, IKUNAXK NPOrySIOYHON SIXThl UNn
Kpyu3Horo cyaHa. MpuHaTas cymma YaeBbix - 5% B AeHb ¢ TypucTa. Ha kpynsax MoxeT B3umaTbes
OOMNONHUTENbHbLIA CEPBUCHbLINA cOop.

HAJNOI'U lNopoackue TypucTUyeckue Hamorn B CTpaHe HasHauyeHus, ecnu ecTb, onflavymBaloTCcs
TypucTamum.

OOKYMEHTbI OdopmneHne 3arpaHn4HOro nacrnopTa, NpoBepKa ero cpoka AencTsuns, NpoaneHne
€ro cpoka 4eNCTBMA U NonyyYeHne Bbe3nHbIX BU3 B pasfnyHble CTPaHbl SBMSeTcs 0683aHHOCTbIO
y4acTHUKOB Typa. COopbl, Hanoru Ha ocopmneHune / npoanieHne 3arpaHMYHOro nacnopTa u
Bble3HbIX BU3 He BKMOYEHbLI B CTOMMOCTb Typa.

MNpu He06Xx0ANMOCTH NONYyYEHUA BbE3AHON BU3bI KITMEHT CAMOCTOSITENBHO 3aHMMaeTCs

ee ocbopMreHeM B NOCONbCTBE TON CTPaHbIl, KyZla OH 3akasan Typ.

BaxHO: KNIMEeHTbI 6e3 3pannbLCKOro MexayHapoaHoro nacnopra «A4apKoHa» NMYHO OTBEYaoT
3a yyacTue B Type, KOMMaHUSi-OpraHn3aTop He HECET OTBETCTBEHHOCTU 3a NpaBuna nepeceyeHus
rpaHuLbl KNMEHTOM.

AONOJIHUTEJIbHBLIE 3KCKYPCUU U PA3BJIEMEHUA [ononHUTENbHBIE 9KCKYPCUM U
pasBreyeHusi, GUNeTbl Ha KOHLEPTbI U MEPONPUSATUS, HE BKIOYEHHbLIE B CTOMMOCTb Typa,
npeanaratoTcs B cCBOOOAHOE BPEMS M OCYLLECTBNAIOTCS 3a AOMOSTHUTENbHYIO NNaTty, BKo4yas
noaBo3ky. OpraHu3aTopbl He HECYT OTBETCTBEHHOCTW 33 BbINOSIHEHME UITK Ka4eCTBO 3TUX
MeponpuaTUA. [laHHbIe MeponpuUATUS NPOBOAATCS B 3aBMCUMOCTM OT MUHUMAarbHOMO Konnyectea
YYaCTHUKOB.

M3MEHEHUA B ABUABUJIETAX 3a BbineT unu Bo3BpalleHne oTAeNbHO OT rpynnbl B3aMMaeTcs
aononHuTeneHasa nnata. TypucTy, neTawemMy OTAENbHO OT rpynnbl, aBUakoOMNaHUs He
npegocTaBnseT JONONIHUTENbHbLIA HOYNEr, 4OCTaBKY B FOCTUHNLY, B KOTOPOW NPOXUBAET rpynna
nunbo B a3ponopT oTAeNbHO OT rpynnbl. OTAeNbHO B3MMaeTCsa Takke nnara 3a MI3MEHEHME NyHKTa
Ha3Ha4eHWs1, NBMEHEHME Kracca noneta v T.4., B COOTBETCTBUM C YCIOBUSIMU aBUAKOMMaHWMK.



ONNATA O0NnA NPUOBPETAIKOLWUUX TYP BE3 MNOJIETOB [JaHHas nnaTa B3MMaeTcs C TEX YNIEHOB
rpynnbl, KOTOpble NpMobpenu Typ 6e3 MexxayHapoaHbIX NepeneToB. B HEKOTOPLIX Typax HET
BO3MOXXHOCTW 3aka3aTb TOMbKO Ha3eMHble ycnyrn. LieHbl Heobxoaumo NpoBEpPUTL BO BpEMS 3akasa.

3AINNCU N YHYACTUA B TYPE onybnukoBaHHbIE 3KCKYpCUW, NpeanaratoTcs LWMPOKon nybnvke Ha
YCNOBUSIX, OMUCaHHbIX Hbke. DakT 3anMcu KNMeHTa Ha y4acTue B Type 03HavaeT ero ogHo3HayHoe
corrnacue ¢ U3noXeHHbIMU  YCroBusIMU.  YCNoBuKS ydacTus, u obLuas nHdopmauus aBnatoTes
[OroBOPOM MeXay TYPUCTOM, 3anncaBLLUMMCS Ha NoesaKy, U KoMmnaHnen «AnoHenbs Tpasen» u/wnu
nvu, NpeacTaBnsaoLWnX ee HTepechl. 3asBrneHue, YTo TYPUCT HE O3HAKOMMIICS C YCIOBUAMU U
obLwen nHdopmMaumennt 4o 3anmMcu Ha Typ W/ unm yyactus B noesgke, He 6yaeT MMeTb CUnbI.

NMPOBEOEHUE TYPA KomnaHusi BnpaBe oTMeHUTb Nntoboin Typ 3a 14 aHeln 0o ero Hadana (unu B
0COO6bIX Cryyasix No3gHee) Mo CBOEMY YCMOTPEHUIO, B TOM YMCHE MO NpUYMHE HEBLIFOAHOCTU Typa
(No MHEHMIo opraHn3aTopoB) B CBA3W C HE4OCTaTOUYHbIM KONMYECTBOM y4YacTHUKOB. NpoBegeHne
Typa 06yCrnoBrneHo MUHUMarbHbIM KOSIMYECTBOM YYaCTHUKOB.

Mocne npuHaTKA peleHns 06 0TMeHe TyponepaTop 0CBeAOMUT TypucTa 06 OTMeHe Typa.
TyponepaTop BEPHET TYPUCTY MOSTHOCTBIO YNSIAaYEHHYI0 UM CYMMY, PacCYMTaHHYH NO Kypcy Npoaaxmu
BasltOTHOWM eanHM1LbI Ha AeHb Bo3BpaTa 6e3 Kakmx-nnmbo A0NONHUTESNBbHBIX KOMMNEHCALNNA.
TyponepaTop BrpaBe No CBOEMY YCMOTPEHUIO COTPYAHUYATb C APYron TYPUCTUYECKOM KOMMaHuen u
06beanHNTL 3anncaBLUMXCA Ha TYp C APYrov rpynnomn.

YYACTUE B TYPE Typonepartop BrnpaBe 0TKa3aTb B y4acTumM B Type foboro knmeHTa 6e3
06bsicHeHMs NpuynH. TyponepaTop Takke MMeeT NPaBO UCKMIOYUTb U3 IKCKYPCUN TYPUCTA,
KOTOpPbIN, MO ero MHEeHUI0, BpeAUT UNKu MellaeT HopManbHOMY nNpoBeAeHUto Typa. Mpu aTtom
KNUeHTy He OyaeT Bo3BpalleHa CTOMMOCTb Typa.

KnueHT, cTpagatowmin KaKMM-nM60 orpaHuyeHneM, MoryLiem nomeluaTb UK 3aTPyAHUTb ero
yvyacTue B Type, 06513aH COOOLWMNTL 06 3TOM TypareHTy Ao 3anucu Ha Typ. KnueHTty ussecTtHo,
YTO cornacue Typoneparopa Ha ero y4yactue B Type OCHOBbIBaeTCA Ha MHcopmMauuu (npu
OTCYTCTBMM yBeAOMIIEHUs1 06 06paTHOM), YTO KITMEHT He cTpagaeT HUKaKUMm
orpaHu4YeHUAMU, MOTyLLMMU NOMeLlaTb ero y4acTuro B Type.

BO3BPAT OEHEI TYPUCTY TypwucT, npepBaBLUniA CBOE y4acThe BO BpeMS Typa no co6CTBEHHOMY
XenaHuo He NofyyYuT HUKaKoro Bo3BpaTa BbiMfavyeHHON UM CyMMbl. [Tocne Bbineta BCen rpynnbl n3
W3paunsa He ByaeT Bo3BpaTa AeHer HU 3a Kakyto- NMbo 4acTb Typa UM MeponpusaTUS, B KOTOPbIX
TYPUCT, NO KaKon-Nnnmbo npuvmHe He NnpuHMMan yvyactus. [laHHoe ycrnoBue pacnpocTpaHseTcs Ha
Takue CTaTbM Kak NMTaHue, NpOXMBaHWe B roCTUHMLE, NoceLLeHe AoCcTonpuMeYdaTenbHOCTeN 1 T. A.
TyponepaTop pekoMeHAyeT KnmeHTaMm npruobpecTy NMYHY CTpaxoBKy (CM. naparpad «Yuwepb u
CTpaxoBaHuey).

BO3PACT YJIEHOB I'PYNIbI Typbl AnoHenb TpaBen NpeaocTaBnsaTCca nmiuam BCeX BO3pacToB
cTaplue 14 net, ecnv peydb He MAET O crnieumarnbHbIX Typax ans ceMen ¢ getbMn. TyponepaTtop He
06s13aH nog6upaTtb YNIeHOB rPyNNnbl N0 BO3PAacTHOW UM MHOW KaTeropuu, BKIo4as
COCTOsiHUe 300pOBbA UNN (husnyeckoe coctossHue. XKanobbl, BbiI3BaHHbIe BO3pacToOM
UYNeHOB rpynnbl, COCTOAHUEM UX 340POBbSA UNU (PU3NYECKUM COCTOSAHUEM BO BHUMaHMUe He
NPUHUMAIOTCA.

TYPUCT, NYTELWECTBYIOLWWN BE3 NAPbI TypucTy, nyTeLlecTBytoemy 6e3 naphl,
pekoMeHayeTcs 3aka3aTb OTAESbHbIN FTOCTUHUYHBIM HOMep. TyponepaTop He rapaHTUPYEeT NOSTHOM
COBMECTUMOCTM MeXAY KOMMaHbOHaMM, KOTOPbIX OH CMOXET NogobpaThb, 3a UCKIOYEHNEM
noceneH1s B O4HOM HOMepe nuL, ogHoro nona. Ecnv TypucT, 3akasaBlumii MECTO B ABYXMECTHOM
HOMepe, NOMPOCUT OTCENUTL COCea MO KOMHATE, OH AOIMKeH OyAeT onnaTuTb OTAENbHbLIA HOMEP.
Ero coceq no Homepy Takke 6yaeTt o6s13aH onnaTuUTb OTAENbHLIN HOMEP.

* TpexmecTHble HoMepa — 3TO ABYXMECTHbIN HOMEP C AOMOMNHUTENBHOW packnagHoM KpoBaThbio.

KYPEHME B TypucTtnyecknx aBtobycax KypeHue 3anpeLleHo. Bo BpeMsi noesgku npegyCMoTpeHbl
OCTaHOBKW, KOTOPbIe MOryT ObITb MCMOMbL30BaHbl AN NepekypoB. TyponepaTop He rapaHTUpyeT
TYPUCTY, NyTewecTByoLeMy 6e3 napbl, YTO NP NOACENEHUN B ABYXMECTHLIN HOMEP CMOXET
nogobpaTb HEKYpSLLEro kKoMmnaHboHa. TYPUCT, OTKa3aBLUMINCA OT NPOXMBAHWUS B OOHOM HOMEpEe C
KypsiLLIMM cocedom BO BpeMs Typa, 0693aH BHECTM COOTBETCTBYHOLLYIO AoMnnaTy 3a OQHOMECTHbIN
Homep (cM. Maparpad « TypucT, nyTewlecTBytowmnn 6e3 napel»). TyponepaTtop B Ntobom criyyae He
HeceT OTBETCTBEHHOCTM 3a yLLepO, NPUYMHEHHbIN TYPUCTY B pe3ynbTaTe 0TKasa Kakoro-nmbo vneHa
rpynmnbl BO3OepXaTbCs OT KypeHus.



HA3EMHbIW TPAHCIOPT Bo Bpems BCcex TypoB B PacropsiKEHUN rpynnbl HAXOAUTCS aBTobyC ¢
BOAMTENeM A1 BbINOMHEHNS BCEX 3annaHNpOBaHHbIX NepPeBO30K, NPeAyCMOTPEHHbIX NPOrpamMmmon
Typa. Mecrta B aBTOGYCe (KpoMe ABYX NepegHux psagoBs And ruga v pykoBoauTenem rpynnol)
3aKpennsaTcd 3a TypucTamMmm Ha OOUH 3KCKYPCUOHHbLIN AeHb. ABTOBYC He npukpenneH
aBTOMAaTUYECKN K rpynne Ha NpoTseHun Bcero Typa. [MoaBoska rpynnbl K MecTy NpoBeAeHUs
AONONHUTENBbHBIX MEPONPUATUIA U Ha OMLMOHAaNbHbIE 3KCKYPCUM OMnadvMBaeTca BOAUTENO
OTAErnbHO.

YpoBeHb KOHONLMOHMPOBaHNA BO34yXa B aBTobyce ByaeT coOOTBETCTBOBAThL OBLLENPUHATOMY B
cTpaHe npebbiBaHuS. TyponepaTop He rapaHTMpyeT ngeanbHOro OXnaxaeHus Bo3ayxa B YCroBUSAX
CUMbHOW Xapbl U HEe HeCeT OTBETCTBEHHOCTU 3a MOSIOMKK, KOTOPbIEe MOTyT MPOU30ONTU B CUCTEME
KOHOMUNOHNPOBaHMA aBTobyca 1 /unn B camom aBTobyce. JkcnnyaTtauna asTobyca 3aBucuT ot
3aKOHOB CTpaHbl NpebbiBaHMsA. CornacHo 3TMM 3aKkoHaM, 3anpeLLeHo OCTaBNSATb KOHANMLMOHED
BKIMIOYEHHbIM, eCni aBTobyC He HaxoaUTCS B ABMKEHUN.

FOCTUHULbI B pamkax opraH1M3oBaHHbIX TYPOB TyponepaTop pasMmeLlaeT rpynny B roCTMHULAX,
YacTb N3 KOTOPbIX HAXOAUTCS B LIEHTPe ropodos, a 4acTb - 3a ero npegenamvu. B nepvog
npoBefeHns decTnBanein, BbLICTaBOK, KOHIPECCOB U T.M. BO3MOXHO pa3MeLleHne B rocTuHMLax 3a
YyepTon ropoaa.

Pa3melleHue B rocTuHMLAX NPON3BOANTCS B ABYXMECTHOM HOMEpE C OAHON ABYCnanbHOW unu
ABYMS oHOCNanbHbIMU KpOBaTSAMM, B 3aBUCUMOCTM OT YCNOBUIN rOCTUHULBI. B cnyyae 3akasa
TPeXMeCcTHOro HoMepa, TPeTbeMy B KOMHATE roCTUHULIA MOXET NPefoCTaBUTb AOMOMHUTENBHYIO
(BO3MOXXHO packnagHyto) KpoBaTb B ABYCMNasibHbIA HOMEP.

B cooTBETCTBMM C TOCTUHUYHBIMW NpaBunamu, pasmelleHme B Homepax npoxoamt ¢ 16:00,
ocsoboxaeHne Ao 11:00. B HekoTopbIxX cny4asx, BO3MOXHO, rpynne npuaeTcs noaoxaatb
pasMeLLieHnst B HoMepax B COOTBETCTBUM C BbllLeyKasdaHHbIM pacnucaHmem. HecmoTtps Ha TO, 4To
HOMepa B roCTuHULE BPOHNPYOTCA 3abnaroBpeMeHHO, eCTb BEPOATHOCTb U3MEHEHUI 13-3a
CNMLLKOM 60MbLLIOro KONMYecTBa 3aka3oB Ha rOCTMHULLIL. [1oaToMy TyponepaTop OcTaBnseT 3a
cobon NpaBo 3aMeHbI 3anfaHNPOBaHHbLIX TOCTUHWLL HA ApYrie Takoro e YpoBHS B Brvkaniiem
parioHe unu BHe ropoga. HeobxoamMmo noa4epKHYTh, YTO B OTMAMYME OT OBELLAHHOMO YPOBHSA
rOCTUHULbI, TyporepaTop He 06a3yeTcs NpefoCTaBUTb KOHKPETHO BbIOpaHHYHO rOCTUHMLLY,
MOCKOMbKY BO3MOXHbI 3aMeHbl FOCTUHWLL «B MOCMEAHION MUHYTY» MO NPpUYMHaM, He 3aBUCALLUM OT
Typonepartopa. TyponepaTtop He 06513aH onoBeLlaTb TpeTbk nuua o 3ameHe. PacnpegeneHve
HOMEpPOB OCYLLECTBMSETCA NePCOHANoM roCTUHULbI MO NPUHLMNY CBOBOAHBIX HOMEPOB U HUKaKNM
obpasom He 3aBUCUT OT TyporepaTopa. B HeEKOTOpbIX cnyvasax ogHW YreHbl rpynnbl MOryT NOMYYnTb
HOMepa HeCKOMbKO XyKe, YeM Y UX ToBapuLLlen no rpynne. HeBo3amoxxHO 3abpoHnpoBaTh
NpoXuBaHWe Ha onpegeneHHOM aTaxe, Kpblrie, MECTOPacnoNOXKEHNE Ha 3Taxe Unu B
onpegeneHHoMm Buae Homepa. Bo MHOrmx ctpaHax KOHOULUOHUPOBaHHbIE TOCTUHWYHBIE HOMEPa He
ABNA0TCH obsa3aTenbHbIMK. B rocTuHMUax, 060pyaoBaHHbIX KOHAULMOHEpaMu, TyponepaTop He
rapaHTMpyeT ngeanbHoe oxnaxaeHne Bo3ayxa 1 He HeceT OTBETCTBEHHOCTU 3a MOMOMKU, KOTopble
MOryT MPOU30NTU B CUCTEME KOHOULMNOHUPOBAHMS. Y POBEHb FOCTUHULLI ONpeaenseTcs MeCTHbIM
MWUHUCTEPCTBOM Typu3ma B COOTBETCTBUM C TYPUCTUYECKUMN CTaHAapTaMu CTpaHbl NpebbiBaHUS.

MUTAHME B faHHbIX kaxxgoro Typa B naparpade «LieHbl BKnoyaoT» OnnucaHo nuTaHue, Bxoasuiee
B CTOMMOCTb Noe3akun.. MeHI0 3aBUCUT OT MPUHSTON B CTPAHE NOCELLEHNST KYXHWU, BKYCOM efbl, ee
pa3Hoobpasnem, KONMYeCcTBOM M cnocobom nogayn. HanuTku n 4ONONHUTENBHBIE NOPLMK 3aKa3blBaKOTCS
1 ONMayMBaloTCsl OTAENbHO. B HEKOTOPBIX FOCTUHMLLAX U pecTopaHax 3aBTPaku U YXXWUHbI ANs
TYPUCTUYECKUX FPYNN NOAAKTCH B CrieLmanbHbIX 3anax. MIHorga ega nogaeTtcst B ynakoBKe B HOMEP.
MuTaHne NpegocTaBnsieTcs B AanbHEMarncTpanbHbiX camonetax. Ha peficax kKomnaHui naykoct
nuTaHne He obecneymBaeTcs.

Tvn NpefocTaBnsieMoro 3aBTpaka onpeaensieTcs rocTMHULUEn. 3aBTpak MOXET ObITb KOHTUHEHTamNbHbLIM
nnu 6ycgeTHbIM B BUZE «LUBEOCKOro CTona» Unm B BUAE «MNonHoro 3aBTpaka». KOHTUHEHTanbHbIN
3aBTpaK 006bI4HO cOCTOUT N3 Kodbe nnu Yasi, bBynoyku, macna v mxkema. 3aBTpakv B BUAE «LUBELCKOrO
ctona» (bydeTHble) He Bcerga BKto4valoT ropsumne bnroga. Obeabl U yXXMHbI: NoAatoTCH, eCnn B
TyprnakeTe ykasaHo, YTO OHW BKIHOYEHbI B CTOMMOCTb BereTtapuaHckoe nutaHue: Heo6xoaumo 3akasaTb
3apaHee, BO BpeMs 3aka3a Typa B M3paune. .3aka3 BeretapmaHckoro nutaHus He TpebyeT gonnarsl,
OfHaKo TyponepaTop He rapaHTupyeT obecneveHne BereTapMaHckumy 6niogamMm Ha NpoTsKEHUN BCe
noesgkn. He Bcerga ectb BO3MOXHOCTb NOMYYnTb pbiOHbIE Brtoaa,

Oco60e nuTaHue: TyponepaTop He rapaHTupyeT ocoboe NMTaHue, HanpuMmep AMeTUYecKoe Unm
KoLLepHoe. VIcknoyeHre COCTaBMAT HEKOTOpLIE aBMakoMmnaHum, obecnevmBatoLne Takoe NUTaHne u
MOMHOCTBIO HECYLLIME 3a HETO OTBETCTBEHHOCTb.

PYKOBOOWUTEIDb INPYMIMbIl PykosoauTens rpynnbl ocyLlecTBNSeT agMUHUCTPATUBHOE
PYKOBOACTBO rPynmnon Ha NpoTsKeHUN Bcen noe3akn. B o6s3aHHOCTY pyKoBOAMTENb rpynnbl BXOAWUT
opraHusauuns cnegyloLimMx BOnpocoB: aBTo0YChl, FOCTUHMLBI, MECTHbIE SKCKypcoBoAdbl M T. N. B
HEKOTOpbIX Cy4Yasx pykoBoauTeNb rpynnbl NETUT K MeCTy NpoBeAeHns Typa Uiy Bo3BpallaeTcs B
M3paunb oTAensLHO OT rpynnbl.



KONMMYECTBO OHEN TYPA B aHu Typa BXOAST A€Hb BbinieTa U AeHb BO3BPAaLLEeHUs, Jaxe ecrv Ha
3TW OHWU He 3annaHNpPOBaHbl HUKaKue MepOnpUATUS, B COOTBETCTBUN C pacnmcaHMEM BbINETOB
pasHbIX aBMakomnaHun. OTcHeT gHeW Typa HauyMHaAEeTCst CO AHSA BbineTa u3 Mspauns n
3aKkaH4MBaEeTCs B AeHb BbineTa B 3paunnb, gaxxe ecnu BbifeT NpoucxoauT B nocneobeneHHble nnm
BeYepHMe Yachkl, a Bo3BpaLleHue B M3pannb B yTpeHHUE Yackl. B cnyyae npoaneHus Typa no
HenpeaBUAEeHHbIM 06CTOATENLCTBAM, HaNnpUMep, U3MEHeHUs1 B pacnMcaHMu caMorneToB, Bce
[OMNONHUTENbHbIE pacxoAbl NOrawakTCA TYPUCTOM.

MONETbI [MoneTbl OCYLWLECTBNSATCA PErYNAPHLIMU NN YapTEPHBLIMWU aBUapercaMmm pasnnyHbIX
aBMakomnaHuim nyTem 3abnaroBpeMeHHoOro npuobpeTeHns 6mMneTos, B COOTBETCTBMM C
onybnMKoBaHHbLIMK aBUAKoMMNaHWen NpaBunamMmn 1 Npu yCcrnoBun, YTo BCsl OTBETCTBEHHOCTL 3a MoneT
NEXNT Ha aBMakoMMnaHun. Bo3aMoXHbI OTAENbHLBIE CriyyYaun, korga Typonepartop (3apaHee NocTaBuB
TYPUCTOB B M3BECTHOCTL) ByAEeT BbIHY)XAEH 3aMEHUTb PErynsipHbIN Perc Ha YapTepHbIn, NMbo Ha
penc, BbINOSHSAEMbI APYron aBnakoMnaHuen, u/ nnm naMeHUTb pacnucaHue noneta. He Bcerga
nosieT OCyLLECTBSIETCH NPAMbIM PENCOM, MHOrA4a HEOOXO4MMbI MPOMEXYTOYHbIE NOCaOKN U
nepecagku B Apyrue camorneTsl.

Mpu ganutenbHOM Nepecagke — 6onee 12 YacoB — KOMNaHUA NPU XKefaHUN TYPUCTOB MOXKET
OpraHu3oBaTb 3KCKYpPCUIO Mo ropoay 1 obea/yxuH (onuma onsiavyMBaeTcs Typmctamm).
Bo3MOXXHbI eAMHMYHbBIE CNyYaun, Koraa us-3a OTCYTCTBMS MECT B caMosieTe (4TO NOSIHOCTbIO
KOHTPONUpyeTCcs aBnakomnaHuen, n Typonepatop He B COCTOSIHUM HUYEro N3MeHUTb) OAWNH UIK
Gornee 4neHoB rpynnbl OyAyT BbIHYXAEHbI NTETETb OTAENBHO OT rpynnbl. B 3TomM cnyyae TyponepaTtop
cAenaeT Bce BO3MOXHOE Ansi yMeHbLUeHNs yuiepba TypucTy. B HekoTopbIx Typax BbineT B M3paunb
3annaHMpoBaH Ha NO34HME BEYEPHME UMM HOYHbIE Yacbl, YTO AaeT BO3MOXHOCTb AOMNONMHUTENBHOIO
npeobbiBaHMs 3a rpaHuuen. B nogoOHbIX criyvasax Bble3a U3 rOCTUHUYHBIX HOMEPOB Takxke
npounssoautcs B 11:00 Toro e AHa (cM. naparpad «roCTUHMLEI»). B 3aBMCMMOCTM OT 3aceneHuns
HOMEPOB Y TYPUCTOB €CTb BO3MOXHOCTb 3a AOMONMHUTENbHYO NNaTy ocTaBuTb 3a cobon HoMep A0
MOMEHTa Bble3fa. TyponepaTop He HECET OTBETCTBEHHOCTM 3a NOTEPIO0 UNK yLeps, NPUYMHEHHbIN
Garaxy B Xo[e aBMapenca unm Kakoro-nmbo npouecca norpy3kn-pasrpyskn B asponopry.

NMPABUIA YAPTEPHbIX MEPEBO3O0K YacTb TypoB, BkrnovatoT B cebsi noneTbl YapTepHbIMU
pericammn MO MapLIpyTy U C OTKNOHEHUAMU OT MapLupyTa. BoamoxxHa 3ameHa 06bSBNEHHOr0
aBManepeBo3yUKa, a TaKke N3MEHeHue ANMTeNnbHOCTU norneTa. YCnoBusi NoneToB 3aBUCHT OT
npaBun YapTepHbIX NepeBO30K 1 OT YCNOBUN, NepevmcreHHbIX B aBnabuneTe.

MU3MEHEHUA OATbI U MAPLUPYTA MNMOJIETA Bpems noneta onpenensieTcst B 3aBUCUMOCTH OT
pacnucaHus, nybnukyemoro aBnakomnaHmen. PacnmcaHme noneToB B Typax, MOCTPOEHO Ha
OCHOBaHMM onyoGnmMKOBaHHOIO pacnncaHus NosIieTOB aBUaKOMMNaHMA NO COCTOSIHUIO Ha AEHb
COCTaBneHNs Nporpammbl Typa. TyponepaTop He HECET OTBETCTBEHHOCTM 3a BHECEHHbIE
aBMakomnaHWen 3MeHeHNs B MapLUpyTe noseTta u/vnm B cpokax Bbineta/npuneta. Typonepatop
NOCTaBWUT B M3BECTHOCTb YNEHOB rPYNMbl O BbllLEYKa3aHHbIX UIBMEHEHUSAX B TEYEHWNE PA3yMHOro
OTpe3ka BPEMEHN C MOMEHTA MosyvYeHuns aTon nHdopmaumm. TyponepaTop B ntobom crydae He
HeceT OTBETCTBEHHOCTM 3a U3MEHEHUS, CAEMNAHHbIE B «MOCMNEAHION MUHYTY», KOTOPbIE He Obinn
A0BeEeHbl 40 CBEAEHUS YNIEHOB rpynmbl.

YWEPB, CTPAXOBAHUE TyponepaTop He HeceT OTBETCTBEHHOCTU 3a NPSAMOW UMK KOCBEHHbIV
yLep6, HAHECEHHbIV TYPUCTY u/unn ero Garaxy BO BpeMsi Typa BCneacTeme aBapun, 6onesHen,
rocnutanusaunmn, MeauLUMHCKMX pacxonoB, HACUITbCTBEHHbIX

OENCTBUN,NOBPEXAEHNN, XULLIEHNA,0rpabneHnin,yTepn 6araxa nnn JOKyMeHTOB, aBnabunneTos,
3arpaHunyHoro nacnopTa 1 T7.4. Heobxogumo 0co6o nogvepkHyTh, YTO B Criydae npepbiBaHus Typa no
npuynHe BonesHu, TpaBMbl U T. M. TypornepaTop He BO3MeLLaeT CTOMMOCTb HEUCMNONMb30BaHHON
YacTu obcnyxumsaHus. TyponepaTtop peKoMeHAyeT TypucTtam npuobpecTtu 3a CBOM cueT
JINYHYIO CTPaxXOBKY (340pOBbs, 6araxa, OTMeHbl U COKpaLLeHUs Typa) C NONHbIM
NOKpbITUEM, BCeX BbILEYNOMAHYTbLIX BapuaHTOB yllepba. TyponepaTop 3asBnseT, YTo npu
opraHusaLmu TypoB AencTBYyeT cyrybo B KayecTBe nocpeaHunka Mexay Typuctamum u
nuuamu/cpmpmamu - NOCTaBLUMKaMU YCIyr, TaKUMU KaKk  aBnanepeBO34MKU, TOCTUHULLI, aBTOOYCHbIE
KOMMNaHuu, pectopaHbl, MECTHbIE Akl 1 T. . [103TOMyY TyponepaTop He HeceT HU MPAMOW, HY
KOCBEHHOW OTBETCTBEHHOCTU B cny4dae yuwepba, HaHECEHHOro aTUMKU hbpmamu Bpems Typa, B
pesynbTaTe Ux AencTeusa unu besgenctems. Bee Bollecka3aHHOe He ylleMnseT npas Typucta
nogaTb B CyA HeNocpeacTBEHHO Ha nuua/hurpMbl, NpeaocTaBMBLUME CBOM YCMYrM B Xo4e Typa.

OBLUUE YCIOBUSA TyponepaTop npunaraet MakCUmMyM YCUNUA Ans Toro, 4tobbl obecneynTb
npoBeAeHne Typa COornacHoO 3asiBMeHHON nporpaMmme, HECMOTPS Ha pasnuyHble akTopsb,
HesaBucsLLMe OT TyponepaTopa. BmecTe ¢ Tem, Typbl U MepOonpuSaTUSt MOTYT ObITb OpraHM30BaHHbI
TONbLKO NPU YCNOBUM, YTO («TyponepaTop») unu ero npeacraBMTenu Bnpase BHOCUTbL U3MEHEHUS B
COOTBETCTBUM CO CBOEN W TONbKO CO CBOEW NPOdeCcCnoHarnbHOM TOYKU 3peHUS B 3aBUCUMOCTU OT



obcToaTenscTB. Kak 6b1no nepevmcneHo Bbille, U3MEeHEHMS MOryT MPOU3OMTU MO CneayloLwmm
cTaTbaAM: AaTbl, UICMONHEHUE, YaCTUYHOE UCMOMNHEHNE, YaCTUYHOE HEBbLIMNOMNHEHWNE, HEBLINOMNHEHNE
HeKoTOpbIX AeTanen nporpamMmmbl, OpraHn3auuns anbTepHaATUBHBLIX UM AONONHUTENbHbIX
MeponpuaTuii. OnucaHne TypoB 1N MepPONPUATUIA NpeacTaBngeT cobon nHdopmaumio 0 MapLUpyTax
TYpOB, NOCELLEHUN AOCTONpUMeYaTenbHOCTEN, BO3MOXHOCTAX pa3BreYvyeHni, npegnonaraemMbix
Aartax ux opraHu3aumu, KotTopble 06ycrnoBeHbl ykasaHHOW Bbille BEPOSTHOCTLIO M3MEHEHWUIA.
TyponepaTop He HeceT OTBETCTBEHHOCTM 3a MHGopmMaLumio, KotTopas He Bbina npefocTaBneHa um
NMUCbMEHHO MK MHAOPMaLUIO, NPOTUBOPEYALLYHO BCEMY BbllLieCKazaHHOMY.

Kaxabi yyacTHUK Typa 065s13aH 03HAaKOMUTLCA U NOATBEpAUTL CBOE cornacue ¢
HacCTOALMMM NPaBUIIaMU U YCIIOBUAMM.
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